
 
 

Expert Talk on: Magic and Mastery of  User Experience 
 

Date: 2
nd

  Feb 2019 

 

Timing: 11:30 AM – 1:30 PM 

 

Venue: Chanakya Seminar Hall 

 

Expert Name: Mr. Mohammed Yasin  

 

Objectives: 

 To introduce the students about the topic User Experience. 

 To provide the students an insight into the importance of User Experience in 

the industry today.  

 To help the students of different backgrounds understand the basics of User 

Experience and applications of User Experience. 

 To give the students an opportunity to learn the steps that go into designing a 

User Experience and how to build light. 

  
 

 

Details of Participants:  

 

The number of registrations for the event were over 80 students from MCA department.  

 

Content: 

 



 The workshop began with an introduction of Mr. Md. Yasin given by 

Prof.Vishwanath C R, after which the session was handed over to Mr. Md. Yasin who began 

the talk by asking the students what they knew about what user experience was, he continued 

to explain about Experience by providing various examples. He then continued the session by 

demonstrating a video of how an organization that sells facewash was able to increase their 

sales by providing a dispenser that pushes the lather out in the shape of a rose, which 

dramatically bolstered their sales compared to their competitors who used a regular mode of 

dispensing. Another Video demonstration contained the live experiment in, Stockholm, 

where in a trial was held to see if the people could be made to use the stairs Instead of the 

escalators. The stairs were transformed to play a musical note like a piano, so whenever a 

person climbed the stairs the people would hear music like they’re playing a piano. Which 

resulted in 66% more people taking the stairs because it had become more fun, he then 

pointed out that the only difference between the two stairs was “Experience”. 

 

Md. Yasin then continued the session by talking about how the industry today is 

moving more towards an experience-based economy rather than a product or service-based 

economy. Md. Yasin then touched up on a very important concept of Human Computer 

Interaction, which deals with the design, execution, assessment of computer systems and 

related phenomenon that are for human use. He demonstrated that with an example of 

evolution of planes and the stress levels that increase with the number of gauges and more 

controls on the same panel which resulted in higher workload and stress levels for the pilots. 

Which led to the introduction and creation of the Sacred Six, which is followed in cockpit 

designs of all aircrafts today. He then spoke about the considerations of Human Factors in 

cockpit design, following which he spoke about the importance and introduction of Shape 

Coding and the importance of psychological aspects and considerations to be done while 

designing a user experience. The Session was then concluded with a diagram for the cycle for 

the UX Design Process, lastly Md. Yasin then spoke about the important aspects in the 

industry today where businesses are moving towards and experience economy, many 

technologies are commodities, Build Fast to fail fast and learn, more features doesn’t always 

translate to more user benefits. The session was then left open to the students for an 

interactive Q&A session where in the questions of the students were answered and their 

doubts were cleared. 

 

Outcome: 

 

 The students were been introduced to User Experience topic. 

 The students were given an insight into the various applications of User 

Experience in the industry today. 

 Many of the students developed a high interest in exploring and learning more 

about the psychology behind User Experience. 

 All of the students who attended the workshop received  knowledge on how to 

develop a good user experience while keeping the main features available for 

easy access and keeping the optional features in menus or under options. 

 


